
 
                    
 
 
 
 
 
 
 
The Cochrane Collaboration 
and The Cochrane Library 
 

The Cochrane Collaboration is an international, 
non-profit organisation that aims to help people 
make well-informed decisions about health care. 
This is primarily done by the preparation, 
maintenance and promotion of systematic 
reviews of the effects of healthcare 
interventions. For more information about the 
Cochrane Collaboration visit www.cochrane.org 
 
A systematic review summarises the results of 
available, carefully designed healthcare studies 
(controlled trials), and provides a high level of 
evidence on the effects of healthcare 
interventions. Cochrane systematic reviews are 
published on The Cochrane Library.   
 
The Cochrane Library is a collection of databases 
published online.  Cochrane systematic reviews 
are added continuously. See 
www.thecochranelibrary.com   
 

Cochrane Review Groups 
 

Cochrane reviews are prepared and maintained 
within more than 50 international Cochrane 
Review Groups. The members of these Groups - 
researchers, healthcare professionals and people 
using health services (consumers and carers) - 
have come together because they share an 
interest in generating reliable, up-to-date 
evidence relevant to the prevention, treatment 
and rehabilitation of particular health problems or 
groups of problems. Each Review Group focuses 
on a particular topic area of health care.   
 
                 
Our Supporters 
 

The Consumers and Communication Group is  
grateful to receive core funding from the 
Department of Health Victoria; infrastructure 
funding from the National Health and Medical 
Research Council and project funding from 
various sources. 

 
 
 
 
The Cochrane Consumers and 
Communication Review Group 
 

The Consumers and Communication 
Review Group coordinates the preparation 
and production of systematic reviews of 
interventions which affect people’s 
interactions with healthcare professionals, 
services and researchers.  
 
The Group's reviews fall into six broad 
categories:  
 Interventions directed to the consumer,  
       eg. patient education. 
 Interventions from the consumer,          
       eg. consumer participation. 
 Interventions for communication exchange 

between providers and consumers,  
eg. goal setting. 

 Interventions for communication between 
consumers, eg. self-help groups. 

 Interventions for communication to the 
healthcare provider from another source, eg. 
skills training of doctors. 

 Service delivery interventions, eg. 
appointment choices.   

 
The Consumers and Communication Review 
Group has more than 800 members in 38 
countries around the world.  We have more than 
180 members in Australia and almost 100 in 
Canada. We support more than 480 review 
authors. The Group's editorial base is located at 
the Centre for Health Communication & 
Participation at La Trobe University, Melbourne, 
and its work is supported by an international 
editorial team.   
 
Review Group Staff 
 

Dr. Sophie Hill Coordinating Editor 
Dr. Rebecca Ryan Deputy Coordinating Editor 
Dr. Megan Prictor   Managing Editor 
Mr. John Kis-Rigo   Trials Search Coordinator 
Ms Annie Synnot Research Officer 
 

Editors: Josip Car, Adrian Edwards, Claire 
Glenton, Bronwyn Hemsley, Dell Horey, Simon 
Lewin, Jo McKenzie, Brian McKinstry, Sandy 
Oliver, Nancy Santesso, Ruth Stewart, Michael 
Taylor.   Feedback Editor:  Andrew Herxheimer. 
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Cochrane Consumers and 
      Communication Review Group



 
Consumers and 
Communication Group Reviews 
 

Researchers all over the world conduct 
systematic reviews with the support of our Group. 
We have published 53 full reviews, including: 
 

 Consumer-providers of care for adult clients 
of statutory mental health services (Pitt V).   

 Decision aids for people facing health 
treatment or screening decisions (Stacey D) 

 Face to face interventions for informing or 
educating parents about early childhood 
vaccination (Kaufman J). 

 Information interventions for orienting 
patients and their carers to cancer care 
facilities (Chan R) 

 Interventions before consultations for helping 
patients address their information needs 
(Kinnersley P). 

 Interventions for enhancing medication 
adherence (Haynes RB). 

 Interventions for providers to promote a 
patient-centred approach in clinical 
consultations (Dwamena F). 

 Interventions to enhance adherence to 
dietary advice for preventing and managing 
chronic diseases in adults (Desroches S). 

 Mass media interventions for reducing mental 
health-related stigma (Clement S). 

 Methods of consumer involvement in 
developing healthcare policy and research, 
clinical practice guidelines and patient 
information material (Nilsen E). 

 Personalised risk communication for informed 
decision making about taking screening tests 
(Edwards A).   

 Self-management education programmes by 
lay leaders for people with chronic conditions 
(Foster G). 

 

New reviews coming soon  
 

Some of the reviews we expect to publish soon 
are:  
 Cultural competence education for health 

professionals (Lidia Horvat et al) 

 Incentive-based and non-incentive-based 
interventions for increasing blood donation 
(Duncan Mortimer et al) 

Cochrane Reviews are updated every two to 
three years to incorporate new research.  For 
instance, the review of patient-centred care was 
recently updated to include 29 new studies.   
 

Effectiveness Research 
 
Through the Effectiveness Research arm of the 
Centre for Health Communication and 
Participation, we produce systematic reviews in 
Victorian priority areas. We develop innovative 
tools and resources for research and 
implementation of interventions for 
communication and participation.  We have 
current projects in vaccination communication, 
information use by people with multiple sclerosis, 
and evidence-based communication with 
consumers and carers about medicines use.  See 
http://www.latrobe.edu.au/aipca/about/chcp/effect
iveness-research 
 

Health Knowledge Network 
Our Health Knowledge Network fosters 
awareness and use of effective evidence-based 
strategies for consumer and carer engagement in 
health.  The Network provides a knowledge 
transfer service to healthcare consumers, 
professionals, researchers and policy makers. 
See:http://www.latrobe.edu.au/aipca/about/chcp/
health-knowledge-network 
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Contacting the Review Group 
 

Join the Group’s mailing list to receive regular updates about our work. You may wish to be involved more actively, for instance 
giving feedback on reviews before publication, or even conducting a review yourself.  For further information please contact us.   

 
Cochrane Consumers and Communication Review Group   Phone: +61 3 9479 5779 
Centre for Health Communication & Participation   Twitter: @cochraneccrg 
La Trobe University VIC  3086     Web: http://ccrg.cochrane.org  
Australia        Email: cochrane@latrobe.edu.au 
         


